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The Eastern District of Texas Reentry Success Guide was created for the benefit of 
those in need of information regarding resources that may be available to 
defendants/offenders and their families during the reentry process after incarceration 
as well as during supervision. Not all local services are listed in the guide. We hope 
you will use the guide as it was intended—as an information springboard for your 
success after incarceration.  

Due to current economic times, some of the listed service providers' fees may have 
increased. Also providers of basic needs services such as health care and housing 
may now have significant waiting periods for services or may have closed some 
services to contain costs. Please be patient when calling—these providers are here to 
help you and many other Texas residents. Planning ahead for your release as far in 
advance as possible is recommended to ensure you have an action plan for reentry.  

This publication can be printed, viewed, and downloaded from the U.S. Probation 
Office public website www.txep.uscourts.gov. You can also obtain a copy of this 
guide from your assigned supervising probation officer or by contacting the U.S. 
Probation Office.  

NOTE: The U.S. Probation Office does not provide information on reentry resources 
for other Texas districts. Calling the Statewide Texas 2-1-1 is recommended. See 
page 4 of this guide for more information on the Statewide Texas 2-1-1 system for 
additional resource information.  

The Eastern District of Texas Reentry Success Guide is updated annually. Although 
every effort is made to ensure the accuracy of the information in the Guide, some 
listings may change between each annual update.  Please email all recommended 
revisions to us at txepml_resourceguide@txep.uscourts.gov 
 

DISCLAIMER: The U.S. Probation Office does not endorse any of the organizations, individuals, or facilities that are 

included in the Eastern District of Texas Reentry Success Guide. The presence of an agency or service in this listing 

does not constitute an endorsement, nor does the absence of an agency indicate disapproval. Users are free to 

duplicate any or all parts of this publication as desired as long as copies are not reproduced to be sold.  

INTRODUCTION 

The Eastern District of Texas Reentry Success Guide
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Need help and do not know where to go?  

  2‐1‐1 Texas helps you find free information in your area providing:  

            Food    Shelter     
        Rental Assistance    Utility Bill Assistance 
          Counseling    Child Care 
         After‐School Programs    Disaster Relief 

            And other programs in your area 
 

On‐Line at www.211texas.org 
The 2‐1‐1 Texas websites use the databases of local Area Information Centers and gives you the 
ability to search for free, confidential information on health and human services available 24 hours 
per day – from more than 60,000 state and local programs online.  
 
If you need further assistance, dial 2‐1‐1 any time day or night. Knowledgeable staff living in your 
area will speak with you and answer your questions.  
 
You can also reach 2‐1‐1 by dialing 1‐877‐541‐7905 
 
Telephone:  
When you dial 2‐1‐1, select a language, and then choose:  
 

 Option 1:  for information  on services available in your area 
Available 24 hours a day, 7 days a week throughout the year. Information is available in 
more than 90 languages. 
 

 Option 2:   to report waste fraud and abuse 
Available Monday thru Friday from 8:00 AM to 5:00 PM 

 
TIP 1 –Be honest and upfront about your criminal background with the 2‐1‐1 staff. They are 
trained resource data specialists and can do a much better job FOR YOU and refer you for qualified 
services.  
TIP 2 – Be prepared with a pen and paper to take notes when you call. Be specific about what you 
need when you call. Have a list of written questions ready to go – use them as a guide.  
TIP 3 – Don’t have on loud music, noise, or distractions when you call 2‐1‐1. You will need to 
practice listening skills as well as your writing skills to make the most of your call for resources.    

  

 

2‐1‐1 TEXAS 
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        State Agencies Offering Services 

Below are the Texas State Agencies which offer various disability services/programs within the State of 
Texas… 

 Texas Health and Human Services Commission (HHSC): 
HHSC overseas numerous programs for state benefits, disaster services, family violence, refugee 
services, and many other social service programs. www.hhs.tx.gov  or 1-877-541-7905.  
  

 Texas Department of Aging and Disability Services (DADS): 
The mission of the Texas Department of Aging and Disability Services is to provide a 
comprehensive array of aging and disability services, supports, and opportunities that are easily 
accessed in local communities. www.hhs.texas.gov  or (512) 438-3011 
 

 Texas Department of Family and Protective Services (DFPS):  
The mission of the Texas Department of Family and Protective Services is to protect children, the 
elderly, and people with disabilities from abuse, neglect, and exploitation by involving clients, 
families, and communities. www.dfps.state.tx.us or call 9-1-1 for emergency. To report child or 
elderly abuse 1-800-252-5400 or report online at  https://www.txabusehotline.org 

 

 Texas Department of Assistive and Rehabilitative Services (DARS):  
The mission of the Texas Department of Assistive and Rehabilitative Services is to work in 
partnership with Texas with disabilities and families with children who have developmental delays 
to improve the quality of their lives and to enable their full participation in society. 
www.dars.state.tx.us or 1-800-628-5115.  
 

 Texas Department of State Health Services (DSHS):  
The mission of the Texas Department of State Health Services is to improve health and well-being 
of Texas. www.dshs.texas.gov or (512) 458-7111 or 1-888-963-7111.  
 
 
Note: If you are deaf, hard of hearing, or speech impaired you can call any Texas Health and Human 

Services office by using the relay service of your choice. The state of Texas offers Relay Texas, which 

you can use by dialing 7‐1‐1 or 1‐800‐735‐2989. 
 

 

             Finding Help in Texas 
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Online Services 
Information and links to online services, registration, licenses, renewals, permits, online utility 
payments, and address changes.  

 
Categories:  

- Address Changes      -Occupational and Professional Licenses 
- Driver Responsibility Surcharge    -Parking and Traffic Tickets 
- Driver and Vehicle Licenses and Records       -Professional Profiles 
- Donations to Texas Causes     -Taxes 
- Educational       -Utility Bills 
- Industry and Building Permits    -Vehicle Inspection Certificate Purchasing 
- Information and Subscriptions               -Insurance 
- Vital Records (Birth, Death, Marriage, & Divorce certificates or verifications) 

Resources:  

 CHIP Enrollment Fee Payment – For your convenience, use this 
system to pay your CHIP enrollment fee online with your credit card.  

 E‐Filing for Courts‐ TexasOnline is where you get information about 

how to file pleadings electronically.  
 Texas Tollways Information‐ Link to the Texas tollways website, 

which includes information about Toll Roads Now Open in Texas and 
how to purchase toll tags.  

 TexasOnline‐ Occupational Licensing Change of Address 
System‐ The State of Texas Occupational Licensing Change of Address 
System allows a license holder to submit an address change to multiple 
occupational licensing agencies in one step. 
www.texasonline.state.tx.us 
 

Official Portal of Texas
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 Do you have TRAFFIC WARRANTS in Texas?  

Check out DPS's Failure to Appear/Failure to Pay Program 

www.texasfailuretoappear.com 

http://www.txfta.com 

This site contains information on violators who have been reported by Texas cities 

and counties in accordance with Chapter 706 of the Texas Transportation Code. If 

you have been reported to the program, you will not be able to renew your Texas 

driver license until the reported violation is resolved with the reporting court. 

In order to access your information, you will need your Texas driver's license number 

and date of birth. Entry of your license number and date of birth will give you a 

listing of the reporting court as well as the docket number and other information on 

the offense. Scrolling over the court name will give you the mailing address and 

phone number for the court. You will need to contact the court to resolve the offense. 

If you have been reported by more than one court, you will have to contact each 

court.  

This site is maintained by OmniBase Services of Texas for the Failure to 

Appear/Failure to Pay Program. This site contains no information on other 

Department of Public Safety programs. If you have questions about license 

suspensions, or other driver's license issues, you will need to contact the Department 

of Public Safety at (512) 424-2600 or (800) 686-0570 and use the automated system, 

available 24/7.  
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Drivers Record Requests 

The majority of drivers can request their driver's record online at www.texas.gov and 

immediately print. If you are unable to request your driver's record online or if you 

prefer to request your record by mail, then submit a request in writing to the address 

below. Your driver's license audit number is required to request a driver's record. 

Allow 15 to 21 business days to process: 

Mailing address: Texas Department of Public Safety            
License and Record Service                      
PO Box 149008                            
Austin, Texas 78714-9008 

 

Drivers Responsibility Surcharges 

The Drivers Responsibility Program establishes a point system that requires drivers 

to pay an administrative fee, known as a surcharge, for drivers who have accumulated 

6 or more points on their driver's record within a 36-month period or who have been 

convicted of certain offenses. You can pay surcharges online at 

www.txsurchargeonline.com or by calling (800) 688-6882. To learn more about 

additional payment options, including ACE Cash Express, Money Gram, or Western 

Union, visit the Frequently Asked Questions section on the surcharge website or call 

the number provided. For more information on surcharges, or other enforcement fees, 

visit our website at www.texas.gov/LicenseEligibility.   
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Indigency and Incentive Programs 

- The Indigency Program waives the surcharges owed for some 

individuals who have income at or below the federal poverty guidelines. 

- The Incentive Program reduces the amount of surcharges owed for some 

individuals who have incomes about 125 percent and below 300 percent 

of the federal poverty guidelines. 

- To learn more about program eligibility requirements, poverty 

guidelines, or the application process visit 

www.dps.texas.gov/DriverLicense/drp.htm or call (866) 223-3583.   

Drug and/or Alcohol Education Courses 

Contact the Texas Department of State Health Services at (800) 832-9623 for a 

complete list of approved courses. Once you’ve taken the course, mail the certificate 

of completion to:  

 Texas Department of Public Safety                                       
Enforcement and Compliance Service                                         
PO Box 4087                                                                      
Austin, Texas 78773-0320 
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Look up a ZIP Code by address, city and state. You can also enter a ZIP Code to find out a list of 

cities in that Zip Code.  

 

Other services:  

 P.O. Boxes Online: to find or renew 

 Apply for or renew a Passport 

 Grow Your Business 

 Track Packages 
 Get supplies for you mailing and shipping needs 

 Change of Address 
 Learn about managing mail 

 Buy gifts 

What does a U.S. Passport book or card look like? 

 All travelers are required to present a passport or other document that denotes 
identity and citizenship when entering the United States. The U.S. passport 
book is a full service passport document. Therefore, it can be used for all forms 
of travel (air, land, and sea) to and from any destination outside of the United 
States. When using international air travel, a passport book is required 
regardless of the foreign destination. 

 
 The U.S. Department of State began issuing U.S. passport cards in July 2008. 

The passport card is the wallet-size travel document that can only be used to 
re-enter the United States at land border-crossings and sea ports-of-entry from 
Canada, Mexico, the Caribbean, and Bermuda. The card provides a less 
expensive, smaller, and convenient alternative to the passport book for those 
who travel frequently to these destinations by land or by sea. Note - the 
passport card cannot be used for international travel by air. 

                       Look up a ZIP Code
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Why can’t I use the passport card to fly to Canada, Mexico, the Caribbean, or Bermuda? 

 The passport card was designed for specific needs of northern and southern U.S. border 
communities with residents that cross the border frequently by land. The passport book is the only 
document approved for international travel by air. 

  

 

* If you are currently on federal supervision, any travel outside the United States 

must  be  approved  by  the  Court  of  jurisdiction.    Please  talk  to  your  probation 

officer before applying for a passport and per district travel policy, all requests for 

travel outside the contiguous United States must be submitted to your probation 

officer at least 30 days prior to departure.   
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      TIP! As you begin planning for your release, you should take an inventory of issues you may 

face when you return to the community. All of the areas listed below can interfere with your 
success in having a smooth transition once you are released. Use the checklist to help determine 
which areas may be an obstacle for you. When finished, look at the areas, and start developing a 
plan that will help you decide what you need to do now to assist in your transition. Dealing with 
these issues before release will also aid in reducing your stress and making them less 
overwhelming.  

Obstacles 
Upon Release 

This is a possible 
problem for me?  

I can take care of this? I need help with this?  

Substance Abuse    
Financial    
Transportation    
Day Care- 
Child Support 

   

Warrants or holds    
Housing    
Clothing    
Medical-Medications    
Telephone    
Food    
Job Skills-resume    
Education    
ID/DL/SS Card    
Birth Certificate    
OTHER: Surcharges     
Any of these areas may interfere with a successful plan. Don’t ignore them. Life planning takes 
patience and commitment.  

During the last 12-18 months of your federal incarceration, pre-release planning should start with 
you talking to your assigned BOP Case Manager.    

NOTE: If you release directly from imprisonment, please remember you must report to the 
probation office in the district to which you are released within 72 hours of release from custody.  

DID YOU KNOW?  Residential Reentry Centers (RRC) formerly known as halfway houses are 
structured, supervised environments for inmates nearing release. These facilities provide inmates 
the opportunity to gradually rebuild their ties to the community, while receiving services such as 
counseling and job placement. Inmates also use this transition period to continue programs they 
may have participated in while incarcerated at a BOP facility; for example, the final phase of 
substance abuse treatment is completed at a RRC. 

 

For more information: www.bop.gov  

            Release Planning
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BEAUMONT Division 

The H.O.W. Center (males only) 2509 Cable Avenue, Beaumont (409) 832-7102, 
(residential treatment only) 

Franklin House North (women & children) 5670 Concord, Beaumont (409) 896-
5911, (residential & outpatient) 

Franklin House South (men only) 1635 Avenue A, Beaumont (409) 832-7564, 
(residential & outpatient) 

Melton Center (women only) 1765/1785 Washington Blvd, Beaumont (409) 835-
2662, (residential & outpatient) 

Unity Treatment Center 4637 Washington Blvd, Beaumont (409) 840-9350, 
majohnston@setcada.org 

Right Choice Outpatient Treatment Services: 

 Beaumont 
4675-C Washington Blvd., Beaumont 
(409) 840-2001 
Email: hmitchell@setcada.org 

 Orange 
3212 Concord, Suite D, Pinehurst 
(409) 670-9524 or (409) 670-0983 
Fax:(409) 670-9326 
Email: mthomas@setcada.org 

 Port Arthur 
548 West 11th Street, Port Arthur 
(409) 982-1387 or (409) 840-2001 
Email: hmitchell@setcada 

Spindletop Center  
 ATAR - Addiction Treatment and Recovery  

2750 South 8th Street - Building C, Beaumont 
 

       Substance Abuse Counseling 
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(409) 839-1033 - Outpatient Treatment  
 

 Tejas A & D 
4305 N. Tejas Parkway, Orange  
(409) 839-3851 - Outpatient Treatment  
 

 South County A&D Outpatient  
3401 57th Street, Port Arthur  
(409) 813-8340 - Outpatient Treatment 

 
 Hardin County Alcohol and Drug Treatment 

845 Hwy. 96, Silsbee 
(409) 880-4646 - Substance Abuse Assessments & Outpatient Treatment 
 

 Hardin County Substance Abuse   
Hwy. 96 South, Silsbee  
(409) 386-6772 - Outpatient Treatment 
 

LUFKIN Division  

Alcohol & Drug Abuse Council of Deep East Texas 302 N. Raguet, Lufkin      
(936) 634-5753 

Charles Wilson VA Outpatient Clinic 2206 N. John Reddit Drive, Lufkin         
(936) 637-1342 

Burke Center 1522 W. Frank Avenue, Lufkin (936) 634-5410 

Angelina County and Cities Health District     503 Hill Street, Lufkin             
(936) 632-1139 

Oceans Behavioral Hospital 509 S. Chestnut, Lufkin (936) 632-2815 

Community Healthcore 1701 S. Adams, Carthage   (903) 693-7811 

ETMC-First Physicians Clinic 704 Davis Street, #2, Carthage   (903) 694-4971 

Burke Center 4632 NE Stallings Drive, Suite 100,   Nacogdoches   (903) 564-6605 

Lindemann Family Medicine  Dr. Carey Lindemann, 4800-A NE Stallings, Suite 
1500, Nacogdoches  (936) 568-3141 

Narcotics Anonymous (NA) 201 S Bonner Street, Jacksonville 
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PLANO/SHERMAN Division 

Homeward Bound   233 W 10th St., Dallas   (214) 941-3500, (Northstar, Medicaid) 

Turtle Creek Manor   2707 Routh Street, Dallas   (214) 871-2483 

Nexus (women only)   8733 La Prada Dr., Dallas   (214) 941-3500 (Northstar, 
Medicaid) 

Paris Downtown AA Group   1704 Lamar Ave, Paris   (903) 785-1951 

Texas Dream Catcher (12 mo. Residential-Faith based-Substance abuse program) 
126 State Highway 271, Deport   (903) 652-2352 

TEXARKANA Division  

Arkansas Treatment Services   408 Hazel Street, Texarkana   (870) 774-0421 

Community Healthcore   2435 College Drive, Texarkana   (903) 255-1241 

Overton Brooks VA Medical Center   910 Realtor Avenue, Texarkana             
(870) 779-2700 

TYLER Division  

Cenikor   Jessica Metcalf, 1827 W. Gentry Pkwy, Tyler  (903) 630-7466 

ETMC-Behavioral Health Center   4101 University Blvd, Tyler   (903) 266-2200 

Joseph Arisco, M.D.  10760 FM 2813, Suite 500, Flint   (903) 509-0999 

East Texas Crisis Center   Angie Vasquez, P.O. BOX 7060, Tyler   (903) 579-2500 

House of Isaiah Recovery Center   13706 FM 90, Maybank   (903) 880-0288 

Community Healthcore   425 S. Main Street, Longview   (903) 236-3898  

Community Healthcore   1300 N. 6th Street, Longview   (903) 297-1852 

TCOMMI 107 Woodbine Place, Longview    (903) 758-2471 

Ronald Jereb, M.D. 2010 Gilmer Road, Suite 107, Longview    (903) 295-3100 

Larry Wilburn, 555 S. Jackson Street, Jacksonville    (903) 360-5236 
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Access-Dr. Paul Wick, 1011 College Avenue, Jacksonville    (903) 589-9000 

Access Dr. David Korman, 3320 S. Loop 256, Palestine   (903) 723-6136 

ETMC-First Physicians Family Medicine  Dr. Craig McMullen, 1220 N. Pacific 
Street, Mineola   (903) 569-6124 

First United Methodist Church Mission House   Dr. David Self, 307 Cain Street, 
Bullard   (903) 894-0109 

Goodwill of East Texas   1817 WSW Loop 323, Tyler   (903) 593-8773 

PATH   402 W. Front Street, Tyler    (903) 597-4044 

Samaritan Counseling Center of Tyler   218 N. College Avenue, Tyler              
(903) 593-9141 

Tyler VA Primary Care Clinic   7916 S. Broadway Avenue, Tyler    
(855) 375-6930 
 

Tyler VA Specialty Care Clinic   3430 Golden Road, Tyler   (903) 590-3050 

Son Shine Lighthouse   295-Humble Road, Overton    (903) 895-4577 

UT Health Northeast   11937 U.S. Hwy 271, Tyler    (903) 877-3451 

John Turner, M.D.  406 E. State Hwy 243, Canton   (903) 567-4784 

Life House    608 E Commerce St, Mexia, (254) 562-9390 

Twelve Way Foundation   30‐day or long‐term program for substance abuse 

recovery, located at 3901 Elysian Fields Road, Marshall, Texas (903) 935‐4115. 

www.twelveway.org  Faith‐based, residential, Christ‐centered recovery support 

services for men seeking drug or alcohol addiction.  

Iron House   Men’s Sober Living House.  The largest all men’s non‐profit sober living 

facility in Northeast Texas, located at 308 Oak Street, Eustace, TX,   (903) 425‐2061 

(903) 360‐2613.  

Women’s Center of East Texas   (903) 295‐7526 or 1‐800‐441‐5555, www.wc‐et.org 

Provide safe haven, crisis intervention, and comprehensive support services to 

victims of domestic and/or sexual violence in Gregg, Harrison, Upshur, Marion, Rusk, 

and Panola counties. Major funding provided by the United Way.  
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Texas Lawyers Care   A referral directory of legal services and other advocacy 
agencies that assist low-income Texans on non-criminal matters is available through 
Texas Lawyers Care.  

1414 Colorado, Austin, TX,   (512) 477-8302                                  
tlcmail@texasbar.com   www.texasbar.com 

Legal Aid of Northwest Texas 

1515 Main Street, Dallas, TX,   (214) 748-1234 

625 Dallas Drive, Suite 350, Denton, TX,   (940) 383-1406 

Volunteer Legal Services of Central Texas   assists low-income clients access the 
civil justice system by providing volunteer attorneys who donate free legal advice, 
representation.  

816 Congress Avenue, Suite 701, Austin, TX (512) 476-5550   www.vlsoct.org 

Lone	Star	Legal	Aid’s	mission	is	to	protect	and	advance	the	civil	legal	rights	of	
the	 millions	 of	 Texans	 living	 in	 poverty	 by	 providing	 free	 advocacy,	 legal	
representation,	and	community	education	that	ensures	equal	access	to	justice.		
P.O. Box 398, Houston, TX, 1-800-733-8394, www.lonestarlegal.org 

 

Legal Matters: 
-Family Law    -Legal assistance to survivors of sexual assault 
-Public Education   -Legal Aid to Veterans/Veteran Legal Assistance Program 
-Welfare and Income Assistance -Housing 
-Disaster Relief   -Health Care 
-Consumer    -Connecting Texas Kids to Coverage 
-Low-income Taxpayer Clinic -Neighborhood Problems 
-Employment    -Juvenile Issues 
-Miscellaneous 
 

       Legal/Court Information
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Beaumont Office services Hardin, Jefferson, Liberty, and Orange Counties,   
  1965 Park Street, Beaumont   (409) 835-4971 

Longview Office services Camp, Gregg, Harrison, Marion, Panola, Rusk, & Upshur
   Counties, 140 East Tyler, Suite 150, Longview (903) 758-9123 

Nacogdoches Office services Anderson, Angelina, Cherokee, Houston, Jasper, 
  Nacogdoches, Newton, Sabine, San Augustine, Shelby, and Tyler Counties 
  414 East Pilar Street, Nacogdoches   (936) 560-1455 

Paris Office services Delta, Franklin, Hopkins, Lamar, Morris, Red River, and 
  Titus Counties, 164 6th Street SE, Paris   (903) 785-8711 

Texarkana Office services Bowie, Cass, and nearby counties in Arkansas,   
 3001 Richmond Road, Suite A, Texarkana (903) 793-7661 

Tyler Office services Henderson, Rains, Smith, Van Zandt, and Wood Counties 
 110 North College, Suite 302, Tyler   (903) 595-4781 

Additional websites that provide resources for free or low-cost legal services to 
Texas Residents 

 

https://texas.freelegalanswers.org/ 

https://www.texasbar.com/AM/Template.cfm?Section=Can_t_Afford_an_Attorneyht
tp://www.trla.org/get-help/do-i-qualify 

https://www.texasbar.com/AM/Template.cfm?Section=Free_Legal_Information2 

https://www.texasbar.com/AM/Template.cfm?Section=Free_Legal_Information2&T
emplate=/CM/ContentDisplay.cfm&ContentID=26931 

https://texaslawhelp.org/ 

https://www.sanantoniobar.org/prequalify-legal-clinic/ 

https://ccaosa.org/ 
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BEAUMONT Division 

Spindletop Center 

 Crisis Line 24 hours a day/7 days a week 
(409) 838-1818 or 1-800-937-8097 

 Intake Admission Diagnostic Services 
(409) 839-1002 or 1-800-937-8097  

 North Campus 
655 S. 8th Street, Beaumont 
(409) 839-1000  Fax (409) 833-8041                                                 Outpatient 
Treatment, Case Management, Psychiatric Services 

 South Campus 
2750 S. 8th Street, Beaumont  
(409) 839-1000  Fax (409) 839-1066                                                  Outpatient 
Treatment, Case Management, Psychiatric Services 

 OOPC 
4305 N. Tejas Parkway, Orange  
(409) 883-3864  Fax (409) 883-7076                                                Outpatient 
Treatment, Case Management, Psychiatric Services 

 SCOPC 
3407 57th Street, Pt. Arthur 
(409) 813-8300  Fax (409) 983-6139                                                    
Outpatient Treatment, Case Management, Psychiatric Services 

 Hardin County NDI 
845 Hwy. 96, Silsbee 
(409) 385-7463  Fax (409) 880-4640                                                Outpatient 
Treatment, Case Management, Psychiatric Services 

       Mental Health Services
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LUFKIN Division  

Burk Center Mental Health Services  1329 N University Dr., Nacogdoches  
(936)564-5777 or 1522 West Frank, Lufkin (936) 630-3799, www.myburke.org 

Burke operates several facilities in our 12-county service region.  

The Burke Central Administration Building is located at 2001 South Medford Drive, 
Lufkin, 936-639-1141. This is not our crisis hotline. If you are having a mental 
health emergency, call our 24-hour crisis hotline at 1-800-392-8343. 

PLANO/SHERMAN Division  

Mech Healthcare Associates 7604 San Jacinto Place, Plano (972) 208-9500 
(Psychiatrist) 

Life Path Systems 1515 Heritage Dr. #105, McKinney (972) 562-0190 

Green Oaks 7808 Clodus Fields Dr., Dallas (972) 991-9504 

MetroCare 4645 Samuell Blvd, Dallas (214) 275-7393  

 1350 N Westmoreland, Dallas (214) 330-0036 
 3330 S Lancaster Rd, Dallas (214) 371-6639 
 9708 Skillman St, Dallas (214) 221-5433 

Timberlawn 4600 Samuell Blvd, Dallas (214) 381-7181 

Denton County MHMR  2519 Scripture St, Denton (940) 381-5000 or 101 E. 
Corporate Dr. #150, Lewisville (214) 488-0121 

Lakes Regional Mental Health Center  2673 N. Main Ste. B, Paris (903) 737-2475 

Lakes Regional MHMR, 400 W. Sherman Street, Paris (903) 784-1979 

Lakes Regional Community Center – 24 hr. Crisis Hotline (877) 466-0660 - Camp, 
Delta, Franklin, Hopkins, Lamar, Morris, and Titus Counties 

Lakes Regional Community Center – 24 hr. Crisis Hotline (866) 260-8000 - Ellis, 
Hunt, Kaufman, Navarro, and Rockwall Counties 
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TEXARKANA Division  

Community Healthcore 24-hr. Crisis Hotline 1-800-832-1009 or (903) 758-2471 
http://www.communityhealthcore.com/  Services Bowie, Cass, Marion, Harrison, Upshur Counties  

Lakes Regional MHMR Center 24 hr. Crisis Hotline 1-877-466-0660 or     
(972)524-4159, services Hopkins, Franklin, Titus, Morris Counties.  

TYLER Division  

Theresa Vail, M.D.   606 S. Fleishel Avenue, Tyler   (903) 595-5500 

Andrews Center 2323 W. Front Street, Tyler   (903) 597-1351 

Goodwill Industries of East Texas, 409 W. Locust, Tyler   (903) 593-9141 

Cenikor Foundation, 1827 W. Gentry, Tyler   1-888-236-4567 

Samaritan Counseling of East Texas, 218 N. College Ave., Tyler   (903) 593-9141 

NAMI Tyler, 200 N. Beckham Avenue, Tyler   (903) 308-0200 

Celebrate Recovery, 273 East State Hwy 204, Jacksonville   (903) 586-6019 

The below link is statewide and includes the counties served by each local 
mental health authority (LMHA) if you need services outside of the Eastern 
District of Texas. 

  

http://dshs.texas.gov/mhsa/lmha-list/ 
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BEAUMONT Division 

Jefferson County Veteran’s Services 1149 Pearl Street #1, Beaumont 
(409) 835-8604 

Hardin County Veteran’s Services 300 W Monroe Street, Kountze    
(409) 246-5125 

Orange County Veteran’s Services 10984 FM 1442, Orange, (409) 745-1535 

Beaumont Veteran’s Administration (VA) Outpatient Clinic   3420 Veteran’s 
Circle, Beaumont   (409) 981-8550 

LUFKIN Division  

East Texas Sheltering Arms Coalition, 405 County Rd 3111, Jacksonville  
 (903) 571-1790 (homeless shelter for veterans)  
https://shelteringarmscoalition.com 
 
PLANO/SHERMAN Division 

VA Benefits and Services – 1-800-827-1000 

Dallas Vet Center, 8610 Greenville Ave, Ste. 125, Dallas   (214) 361-5896 

VA North Texas Health Care System – Dallas VA Medical Center, 4500 S. 
Lancaster Rd, Dallas   (800) 849-3597 or (214) 742-8387 

VA North Texas Health Care System – Sam Rayburn Memorial Veterans 
Center, 1201 E. 9th St, Bonham   (800) 924-8387 or (903) 583-2111 

VA North Texas Health Care System – Polk Street VA Clinic, 4243 S. Polk 
Street, Dallas   (214) 372-8100 

VA North Texas Health Care System 

- Denton Community Base Outpatient Clinic, 2223 Colorado Blvd, 
Denton (940) 891-6350 

       Military Veterans
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- Plano Community Base Outpatient Clinic, 3804 W 15th Street, Plano 
(972) 801-4200 

- Sherman Community Base Outpatient Clinic, 3811 US 75 N, 
Sherman  (903) 487-0477 

Lamar County Veteran’s Service, 231 Lamar Avenue, Paris   (903) 737-2484 

American GI Forum – National Veterans Outreach Program, 8700 N. Stemmons 
Fwy, Ste. 124, Dallas  (214) 379-7377, Ft. Worth   (817) 289-0055 

TEXARKANA Division  

U.S. Department of Veteran's Affairs, 910 Realtor Avenue, Texarkana 
(870) 216-2242 
 

Veteran Affairs Clinic, 910 Realtor Avenue, Texarkana, AR, (870) 216-2508 

TYLER Division  

Emergency Veterans Assistance Program   (903) 592-4361 or (903) 597-8823 

District Wide  

General Toll Free Numbers for Contacting VA:  

1-800-827-1000 

VA Benefits: 1-800-442-4551 

VA Health Care: 1-877-222-8387 

VA Life Insurance: 1-800-669-8477 

VA Home Loans: 1-888-232-2571 

Veteran Crisis Line: 1-800-274-8255 

Women Veterans Hotline: 1-855-829-6636 

VA Homeless Program: 1-877-424-3838 
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WHERE DO I FIND EMPLOYMENT?  
                    1. Friends and Relatives 
                    2. Newspaper Want Ads 
                    3. Directly to Employers 
                    4. Local Texas Workforce Solutions Centers 
                    5. Temporary Employment Services 
                    6. School Placement Programs 
                    7. Internet  
                    8. Community events-job fairs  
                    9. Probation or Parole Office Employment Services  
 
 
YES, people with felony convictions do find, secure and maintain 
stable employment. Your local Workforce Solutions Centers 
throughout East Texas can help and offer free classes or programs:  
  

 Resume Writing  
 Dress for success workshops 
 Job listings & placement 
 Occupational Training 
 Preparing for the interview 
 Improving communication & interviewing skills 

  

 

Texas Workforce Solutions: www.twc.state.tx.us                          
(www.workintexas.com) 

    Employment, Job Training, & GED 
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BEAUMONT Division 

Beaumont Workforce Center     510 Park Street, Suite 200, Beaumont  
(409)839-8045 
 
Port Arthur Workforce Center   3901 Twin City Highway, Port Arthur          
(409) 962-1236 
 
Orange County Workforce Center   2415 N 16th Street, Orange (409) 882-0302 
 
Hardin County Workforce Center (Inside Silsbee Public Library), 295 N 4th Street, 
Silsbee   (409) 719-7417 
 
Goodwill Services   P.O. Box 3963, Beaumont, (409) 838-9911 
 
PLANO/SHERMAN Division 

Unlocking Doors   High Point Center 12225 Greenville Ave, Suite 850, Dallas   
(214) 296-9258 or 3500 Noble Avenue, Fort Worth  (817) 632-6023 

St. Jude Career Alliance   St. Jude Catholic Church, 1515 N Greenville Ave, Allen 
(972) 727-1177 

Jewish Family Service   5402 Arapaho Rd, Dallas   (972) 437-9950 

McKinney Workforce Center   1701 W. Eldorado Parkway, Suite 250, McKinney 
(972) 542-3382 

Plano Workforce Center   1101 Resource Drive, Suite 100, Plano, (469) 229-0099 

Denton Workforce Center   1300 Teasley Lane, Denton (940) 382-6712 

Paris Workforce Office   5210 SE Loop 286, Paris   (903) 784-4356 

Fannin County Workforce Center   1205 East Sam Rayburn Dr, Bonham        
(903) 640-0222 

Grayson County Workforce Center   2415 S Austin Ave Suite 105, Denison   
(903) 463-9997 

Cooke County Workforce Center, 900 N Grand Ave Suite 103, Gainesville     
(940) 665-1121 
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LUFKIN, TEXARKANA, and TYLER Divisions 

Anderson County    (Palestine)             2000 Loop 256 STE 18 
903‐212‐9982 

Angelina County      (Lufkin)                 210 N. John Reddit    936‐639‐1351 

Bowie County           (Texarkana)           1702 Hampton Rd.   903‐794‐4163 
Camp County            (Pittsburg)             MOBILE 
http://easttexasworkforce.org    1‐844‐ETWORKS 

Cass County               (Texarkana)          1702 Hampton Rd.   903‐794‐4163 

Cherokee County  (Jacksonville)       2027 N. Jackson St. STE A   903‐586‐3688 

Franklin County      (Sulphur Springs)   1716 Posey Lane  903‐885‐7556 

Gregg County            (Longview)              2430 S. High St. STE A‐1   903‐758‐1783 

Henderson County   (Athens)                  205 N. Murchison STE 101  903‐677‐3521 

Harrison County       (Marshall)                 4300 E. End Blvd S.  903‐935‐7814 

Hopkins County        (Sulphur Springs)   1716 Posey Lane  903‐885‐7556 

Houston County     (Crockett)                   1505 S. 4th Street  936‐544‐7859 
Marion County                (Jefferson)               MOBILE 
http://easttexasworkforce.org    1‐844‐ETWORKS 

Morris County         (Mt. Pleasant)            312 North Riddle  903‐572‐9841 

Nacogdoches County   (Nacogdoches)    235 N. University Street  936‐560‐1441 
Panola County         (Carthage)               MOBILE 
http://easttexasworkforce.org    1‐844‐ETWORKS 
Rains County           (Emory)                     MOBILE 
http://easttexasworkforce.org    1‐844‐ETWORKS 

Red River County   (Paris)                           5210 SE Loop 286  903‐784‐4356 

Rusk County            (Henderson)               1424 S. Main   903‐657‐9553 

San Augustin County   (Center)                  145 Catco Drive  936‐598‐2468 

Shelby County               (Center)                  145 Catco Drive  936‐598‐2468 
Smith County    (Tyler)       4100 Troup Hwy 
http://easttexasworkforce.org   903‐561‐8131 

Titus County             (Mt. Pleasant)              312 North Riddle  903‐572‐9841 

Trinity County          (Crockett)                     1504 S. 4th Street  936‐544‐7859 
Upshur County         (Gilmer)                  MOBILE 
http://easttexasworkforce.org    1‐844‐ETWORKS 

Van Zandt County   (Canton)                     1760 N. Trade Days Blvd   903‐567‐4706 
Wood County           (Quitman)               MOBILE 
http://easttexasworkforce.org    1‐844‐ETWORKS 

 

The highlighted counties are now serviced by mobile on-site units.  For 
availability, please visit the listed website or call 1-844-ETWORKS.   

Mosaic Center Inc. (Christian Women’s Job Corps Affiliate)   601 N 1st Street,  
Lufkin, Donna Busler   (936) 639-5068, donna@mosaiccenter.org 
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Did you know?  

                                                    
 
The Transportation Worker Identification Credential, also known as TWIC, is required by the 
Maritime Transportation Security Act for workers who need access to secure areas of the nation’s 
maritime facilities and vessels. TSA conducts a security threat assessment (background check) to 
determine a person’s eligibility and issues the credential. 

Complete an online application at https://www.tsa.gov/for-industry/twic 
           or in person at an application center. 
 
Schedule an appointment online or call (855) 347-8371 weekdays, 8 a.m. to 10 p.m. ET. Walk-ins 
are welcome, but appointments take priority. 
 
Visit a TWIC application center to: 
1. Provide required documentation, be fingerprinted and take a facial photo. Bring your current        

U.S. passport or a driver’s license and birth certificate. See other acceptable documents. 
2. Pay a non-refundable fee valid for five years with a credit card, money order, company 

check or certified/cashier’s check.  
• New applicant: $125.25 
• New applicant reduced rate: $105.25* 
• Replacement card: $60 

3. You can have your card mailed to your home address or you can pick it up at the application  
center. You can check your status online at any time. 

  
 
To be eligible for the reduced rate you must present a valid driver's license with a hazardous 
materials endorsement, or a Free and Secure Trade card. If you select the reduced rate, your new 
TWIC card will be valid for five years from the chosen document’s issuance date. 
 
Eligibility: 
You may apply if you are a U.S. citizen, lawful permanent resident, naturalized citizen or a non-
immigrant alien, asylee, or refugee who is in lawful status. 
Applicants may be ineligible due to: 
• Incomplete or false application information. 
• Disqualifying criminal offenses and factors. 
 
You are encouraged to meet with your probation officer before the application is submitted.   
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Internet Job Search Sites 

 www.211texas.org 

 www.monster.com 

 www.craigslist.com 

 www.barnonejob.com 

 www.baresource.com 

 www.easttexashelpwanted.com 

 www.hotgoodwill.org 

 www.hard2hire.com 

 www.indeed.com 

 www.snagajob.com 

 www.simplyhired.com 

 www.southeasttexas.com 

 www.careeronestop.org 

 www.tylerjobs.com 

 www.ratracerebellion.com 

 www.exfelon.com 

 www.workintexas.com 

 http://felonopportunities.com/how-felons-in-texas-can-start-over-with-jobs-
and-housing/ 

 http://www.2ndchance4felons.com/dfw-companies-that-hire-felons.php 

 
 
Did you know?  
 
On the Electronic Reporting System (ERS), your probation officer may send               
you a message, please follow any instructions in the message.  

If your officer provides their email and cell phone number, you can also 
communicate with them via email and text. 

You can attach documents when submitting your monthly supervision report 
in ERS.    
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                                WHY WORK?  
 

 Save for major purchases: Car, home, vacation… 
 Save for retirement, medical expenses, nursing home 
 Save to attend college (self or family members) 
 Save for those unexpected moments in your life.  
 Social Security Retirement benefits 
 Social Security Disability benefits 
 Social Security Death benefit for loved ones 
  Social Security Benefits for loved ones (If underage) 
 Medicare: A‐Hospital, B‐medical, D‐Prescription 

 
NOTE: You must earn a certain number of credits to qualify for Social Security benefits. The number of 
credits you need depends on your age when you apply and the type of benefit application. No one 
needs more than 40 credits for any Social Security benefit. 
You can earn a maximum of four credits for any year. The amount needed to earn one credit increases 
automatically each year when average wages increase. 

 
IT’S COURT ORDERED AND A CONDITION OF SUPERVISION   
 

As to Social Security and related benefits, please visit your local Social 
Security Office or go on-line: https://www.ssa.gov 

                                           
 

THE FELONY IS NOT THE PROBLEM 

 “In all my experience with helping ex-offenders find employment, I 
have found that in most cases, the “Felony” is not the problem, it is the 
“Felon” that is the problem. If they did not get a job offer after receiving 
an interview, the felony or background usually was not the issue. The issue 
the employer had was not who they were and what they had done, but who 
they are and what they are doing. In so many cases you could not tell the 
difference between the two. The person was not much different today than 
when they were when they were breaking the law or serving time in 
prison.”  –Matthew Veloz 
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Perhaps you have heard the story of Christopher Wren, one of the greatest 
English architects. He walked one day unrecognized among the men who were at 
work on the building of St. Paul’s Cathedral in London, which he had designed. 
What are you doing, he inquired of one of the workmen, and the man replied, "I 
am cutting a piece of stone. "As he went on he posed the same question to 
another man, and the man replied, "I am earning five shillings two pence a day." 
A third man he addressed with the same inquiry and the man answered, "I am 
helping Sir Christopher Wren build a beautiful cathedral." 

 
That man had vision. He could see beyond the cutting of the stone, beyond the                  
earning of his daily wage and to the creation of a work of art—the building of a 
great cathedral.  
 
And in your life it is important for you to strive to attain a vision of the larger 
whole.” 
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DID YOU KNOW?  

Certificate of High School 
Equivalency Information 
The State Board of Education (SBOE) voted January 29, 2016, to award contracts to three separate 
companies to provide high school equivalency assessments.  
 
Test takers may select from one of the following three assessments: 

 GED test  
 HiSET exam  
 TASC test   
  

Upon the successful completion of a single provider's exams, the test taker will be issued a State of 
Texas Certificate of High School Equivalency. 

To view a side-by-side comparison, please visit Test Information - At a Glance. 

https://tea.texas.gov/TxCHSE_Test_Information_At_A_Glance.html 

The high school equivalency assessment serves as the basis for the Texas Education Agency (TEA) 
to issue the Texas Certificate of High School Equivalency (TxCHSE). TEA is the only agency in 
Texas authorized to issue the Texas Certificate of High School Equivalency.  Tests may only be 
administered by authorized testing centers. 

The test language can be in English, Spanish, or a combination.    

LUFKIN Division 

Rube Sessions Memorial Library   298 Rusk Street, Wells   (936) 633-5202     
GED Monday 5:30pm     www.sessions.lib.tx.us 

Jacksonville Literacy Council   215 Commerce Street, Suite 215-A, Jacksonville 
(903) 586-6125, GED Program (Jacksonville College) 

Gateway to American Opportunities   GED Prep classes, Cherokee County, 205 E. 
Commerce Street, Suite 208, Jacksonville   (903) 589-6900,  locations in 
Jacksonville, Bullard, Rusk, & Alto.   
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TEXARKANA Division 

Community Resource Center Free GED classes at Mt. Pleasant   (903) 434-8341 

TYLER Division 

Tyler Junior College – West Campus (GED), 1530 S SW Loop 323, Tyler      
(903) 510-2900   www.tjc.edu 

Arc of Smith County   5520 Old Bullard Rd, Suite 111, Tyler   (903) 597-0995 

Texas College   www.texascollege.edu 

University of Texas- Tyler   www.uttyler.edu 

Kilgore College GED, ESL, Basic Skills, Exam Preparation, & Literacy Training 
300 S. High Street, Longview    (903) 236-2004    www.kilgore.edu 

Trinity Valley Community College   Adult Education Department, locations in 
Wills Point, Athens, Palestine, Emory, and others (903) 675-6398 

Catholic Charities-Diocese of Tyler   Free GED classes, 202 W. Front Street, Tyler 
(903) 258-9492 

 
Tyler Junior College (TJC): Educational Opportunity Center TRIO Program  is open 

to serving students and individuals in Smith, Cherokee, Van Zandt, and Wood 

Counties. Servicing first generation, low‐income individuals; those who have not  

completed their college admission applications (to any college they choose), and 

financial aid assistance (FAFSA and scholarship applications).  

 

 

 

 

 

 

 
 



34 
 

 

 

 

BEUMONT Division 

Legacy Community Health Services Community Resource Center   2225 Calder 
Avenue, Beaumont   (409) 242-2600 

Legacy South Park Clinic   4450 Highland Avenue, Beaumont   (409) 242-2525 

RMCHP Beaumont   950 Washington Blvd, Beaumont   (409) 833-3826 

Legacy North Street Clinic   3030 N Street, Beaumont   (409) 242-2577 

Gulf Coast Health Center Inc.,   2548 Memorial Blvd, Port Arthur                   
(409) 983-1161 

City of Port Arthur Health Department    449 Austin Ave, Port Arthur          
(409) 983-8896 

Kountze Clinic   440 Monroe Street, Suite 326, Kountze    (409) 989-1810 

RMCHP Orange    2014 10th Street, Orange   (409) 883-6119 

Spindletop Center 

 Mental Health & Intellectual and Developmental Disabilities Administration 
(409)839-1000 or 1-800-317-5809  

 Intellectual and Developmental Disabilities Intake Admission Services 
(409) 784-5481 

 IDD Day Programs 
3419 57th Street, Port Arthur 
(409) 983-2366 Fax (409) 983-7590  

 

 

 

 

       Medical & Disability
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LUFKIN Division  

Cherokee County Department of Public Health    803 College Avenue, 
Jacksonville   (903) 586-6191 

Angelina County and Cities Health District   503 Hill Street, Lufkin 

True North Health Center   1013 College Ave, Jacksonville   (903) 541-2571 
(adult primary care, women healthcare, pediatrics, geriatrics) 

Access-Cherokee Community Enrichment Services   1011 College St, 
Jacksonville   (903) 589-9000  www.accessmhmr.org 

PLANO/SHERMAN Division 

Paris Good Samaritan Clinic      450 SW 4th St, Paris    (903) 784-5972 or 
(903)784 9846 

Fannin County Indigent Health   210 S. Main Street, Bonham   (903) 583-2915 

Lamar County Indigent Health Care   119 N. Main, Paris    (903) 737-2418 

Healthcare Services of Collin County     825 N McDonald St, McKinney         
(972) 424-1460 

Community Health Clinic  120 S Central Expressway, McKinney    (972) 547-0606 

Agape Clinic   4105 Junius St, Dallas    (214) 824-2533 

Baylor Hospital   3501 Junius St, Dallas    (214) 820-0111 

Cornerstone Care Center    2711 S Ervay St, Dallas    (214) 426-5468 

Parkland Hospital    5200 Harry Hines, Dallas    (214) 590-8000 

QuestCare Clinic    9780 LBJ Fwy., Dallas    (469) 317-0028 

The Stewpot   1835 Young St, Dallas   (214) 746-2785 
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TEXARKANA Division  

Arkansas Treatment Services   408 Hazel Street, Texarkana   (870) 774-0421 

Community Healthcore   2435 College Drive, Texarkana   (903) 255-1241 

Overton Brooks VA Medical Center   910 Realtor Avenue, Texarkana              
(870) 779-2700 

TYLER Division 

ETMC-First Physicians Family Medicine   Dr. Craig McMullen, 1220 N. Pacific 
Street, Mineola   (903) 569-6124 
 
UT Health Northeast   11937 U.S. Hwy 271, Tyler    (903) 877-3451 

Tyler VA Specialty Care Clinic   3430 Golden Road, Tyler   (903) 590-3050 

Tyler VA Primary Care Clinic   7916 S. Broadway Avenue, Tyler    
(855) 375-6930 
 

Community Healthcore    425 S. Main Street, Longview    (903) 236-3898  

Community Healthcore   1300 N. 6th Street, Longview   (903) 297-1852  
(TCOMMI) 107 Woodbine Place, Longview   (903) 758-2471 

Ronald Jereb, M.D.   2010 Gilmer Road, Suite 107, Longview   (903) 295-3100 

Larry Wilburn    555 S. Jackson Street, Jacksonville   (903) 360-5236 

Access   Dr. Paul Wick, 1011 College Avenue, Jacksonville   (903) 589-9000 

Access   Dr. David Korman, 3320 S. Loop 256, Palestine   (903) 723-6136 

Joseph Arisco, M.D.   10760 FM 2813, Suite 500, Flint    (903) 509-0999 

The Andrews Center   www.andrewscenter.com   (903) 535-7476 

East Texas Medical Center   www.etmc.org   (903) 597-03351 

Trinity Mother Frances Hospital and Clinics   www.tmfhc.org    (903) 531-5151 

Tyler VA Medical Clinic   www.northtexas.va.gov     (903) 590-3050 
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Family Circle of Care in Tyler and Jacksonville 

Tyler: M-F 8am to 6pm, 928 N. Glenwood, Tyler    (903) 935-9041               
Jacksonville: M-F 8am to 5pm, 501 E. Commerce, Jacksonville                   
(903) 535-9041 or (903) 535-1892    www.tylerfcc.org 

Health Dept. of Athens   (903) 675-7742 

Health Dept. of Tyler     (903) 595-3585 

HOPE Pregnancy Center   (903) 567-6000 

Indigent Health Care-Canton   (903) 567-1023 

District wide:   Healthy Texas Women offers free Healthcare services 

for women provided by Texas Department of Health and Human Services.  Visit 
them on line at HealthyTexasWomen.org or by calling 1-800-335-8957 to find a 
clinic where you can apply and receive benefits.  

 

DID YOU KNOW?  

Nationwide, the highest percentage of offenders were excused due to a disability followed by 
retirement. Please see the employment section, page 30 above, for more information regarding 
Social Security.  

You have 60 days from release to enroll in health insurance. You may qualify for free or low 
cost health insurance. By law, you must have health insurance or pay a penalty, unless you’re 
exempt. To enroll, call 1-844-378-4293. 
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BEAUMONT Division 

Beaumont Family Shelter    3120 College Street, Beaumont   (409) 861-0800 

Salvation Army of Beaumont   2350 IH-10 East, Beaumont   (409) 896-2361 

Port Cities Rescue Mission   535 Atlanta Avenue, Port Arthur   (409) 985-9984 or 
530 Wace Avenue   (409) 985-9984 

Family Services of Southeast Texas Women & Children’s Shelter                   
(409) 832-7575 

LUFKIN Division  

Godtel Ministries   323 Moody Street, Lufkin  (936) 637-2520 or 330 E Main 
Street, Nacogdoches  (936) 569-7914 

Angelina County Connects (Healthy Food, Housing, Community 
Programs, Medicaid/CHIP assistance)   503 Hill Street, Lufkin              
(936) 633-1442     Acconnects.com 

 

PLANO/SHERMAN Division 

The Wayback House, Inc.   1804 Market Center Blvd., Dallas   (214) 352-5674 
(Homeless sex offenders) 

Denton Salvation Army Shelter   1508 East McKinney St, Denton   (940) 566-3800 

Sherman Salvation Army Shelter   5700 Texoma Pkwy, Sherman   (903) 868-9602 

Carr P. Collins Salvation Army Shelter   5302 Harry Hines Blvd, Dallas          
(214) 424-7050 

The Bella House (Pregnancy Shelter)   P.O. Box 940802, Plano   (972) 379-7450 

                  HOUSING/SHELTER
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Samaratin Inn    1710 N. McDonald, McKinney      (972) 562-7375 

Agape Resource & Assistance Center (Women & Children Only)                    
P.O. Box 861664, Plano     (469) 814-0453 

Hope’s Door (Domestic Violence Services)   820 Ave F #100, Plano                 
(972) 422-7233 

The Bridge (Homeless Assistance Center)   1818 Corsicana St, Dallas              
(214) 670-1100, (Male/Female/No Sex Offenders) 

Cornerstone Baptist Church   1819 Martin Luther King Jr. Blvd, Dallas           
(214) 426-5468   (Ex Offender Shelter) 

 Martha’s House (Women only) 
 Philemon’s House (Men Only) 

Exodus Ministries (Women & Children Only)   4630 Munger Ave #110, Dallas 
(214) 827-3772   (Ex Offender Shelter) 

TYLER Division  

East Texas Crisis Center   2401 Hughey Dr, Tyler     (903) 509-2526 
(Women & Children)  
 
Family Abuse Center   1-800-283-8401   www.familyabusecenter.org 
 
Habitat for Humanity   822 W Front St, Tyler    (903) 595-6630 
www.habitat.org 
 
Hiway 80 Rescue Mission 601 W Valentine St, Tyler  (903) 617-6097 
www.hiway80mission.org 
 
Housing Authority of Tyler   900 West Gentry Parkway, Tyler                
(903) 531-1303  www.cityoftyler.org/Departments/NeighborhoodServices 
 
Path Community Homes   402 W Front Street, Tyler    (903) 597-PATH 
(7284), http://www.pathhelps.org/ 
 
Salvation Army    633 N Broadway Ave, Tyler    (903) 592-4361   
www.salvationarmytexas.org/tyler/ 
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Longview Housing Authority    (903) 316-6478 
 
Edgewood Housing          (903) 896‐4655 

Fruitville Housing                            (903) 896‐4381 

Grand Saline Housing                     (903) 962‐4031 

Westview Apts. Canton                 (903) 567‐4025 

Wills Point Housing                        (903) 873‐2152 

Wills Point Crossing                       (903) 873‐5531 

Van Housing                                    (903) 963‐7001 

 

District Wide 

HUD Program Info. 1‐800‐955‐2232 or 1‐888‐297‐8685 

HUD & Voucher for public housing  1‐800‐955‐2232 

Texas Homeless Network  1713 Fortview Road, Austin    1-800-531-0828 
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BEAUMONT Division  

Beaumont Public Library   801 Pearl Street, Beaumont   (409) 838-6606 

R.C. Miller Library   1605 Dowlen Road, Beaumont   (409) 866-9487 

Elmo Willard Library   3590 E Lucas Drive, Beaumont   (409) 892-4988 

Theodore Johns Library   4255 Fannett Road, Beaumont   (409) 842-5223 

Port Arthur Public Library   4615 9th Ave, Port Arthur    (409) 985-8838 

Orange Public Library    220 5th Street, Orange    (409) 883-1086 

Kountze Public Library    800 S Redwood Ave, Kountze   (409) 246-2826 

LUFKIN Division  

Rube Sessions Memorial Library    298 Rusk Street, Wells   (936) 633-5202, 
www.sessions.lib.tx.us 

Fannie Brown Booth Memorial Library   619 Tenaha Street, Center                 
(936) 598-5522 

San Augustine Public Library   413 E. Columbia Street, San Augustine    
(936) 275-5367 
 
Mt. Enterprise Library    201 NW 2nd Street, Mt. Enterprise   (903) 822-3532 

Nacogdoches Public Library    1112 North Street, Nacogdoches   (936) 559-2970 

Lone Star Legal Aid Library   414 E. Pilar Street, Nacogdoches   (936) 560-1455 

Kurth Memorial Library    706 S. Raguet Street, Lufkin   (936) 630-0560 

Stella Hill Memorial Library    200 San Antonio Rd, Alto   (936) 858-4343 

Jh Wooters Crockett Public Library    709 E. Houston Avenue, Crockett         
936-544-3089.  

Murphy Memorial Library     707 N. Tyler Avenue, Livingston   (936) 327-4252 

Mickey Reily Public Library        Corrigan    (936) 398-4156 

                   Public Libraries
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TII Temple Memorial Library    300 Park, Diboll     (936) 829-5497 

PLANO/SHERMAN Division 

Davis Library    7501-B Independence Pkwy, Plano    (972) 208-8000 

Pharr Library   6200 Windhaven Pkwy, Plano       (972) 769-4300 

Haggard Library    2501 Coit Road, Plano     (972) 769-4250 

Harrington Library    1501 18th Street, Plano    (972) 941-7175 

Allen Public Library    300 N Allen Dr, Allen    (214) 509-4900 

Roy & Helen Hall Memorial Library     101 E Hunt Street, McKinney             
(972) 547-7323 

John & Judy Gay Library    6861 W Eldorado Pkwy, McKinney    (972) 547-7323 

Van Alstyne Public Library    151 W Cooper St, Van Alstyne     (903) 482-5991 

Sherman Public Library   1000 N East St, Sherman     (903) 892-7240 

Denison Public Library     300 W Gandy, Denison    (903) 465-1797 

Whitesboro Public Library    308 West Main St, Whitesboro    (903) 564-5432 

Whitewright Public Library    200 W Grand, Whitewright    (903) 364-2955 

Gunter Public Library    110 S Highway 289 Suite 4, Gunter   (903) 771-3066 

TEXARKANA Division  

Texarkana Public Library  600 W. 3rd Street, Texarkana  (903) 794-2149 

Sulphur Springs Public Library    611 N. Davis Street, Sulphur Springs          
(903) 885-4926 

Naples Public Library     103 Walnut Street, Naples    (903) 897-2964 

Mt. Pleasant Library    601 N. Madison, Mt. Pleasant   (903) 575-4180 

Pittsburg-Camp County Public Library   613 Quitman Street, Pittsburg   
(903)856-3302 

Hughes Springs Area Public Library   215 East First Street, Hughes Springs    
(903) 639-1332 
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Atlanta Public Library    101 W. Hiram Street, Atlanta   (903) 796-2112 

TYLER Division  

Tyler Public Library   201 S. College Avenue, Tyler   (903) 593-7323 

Chandler Public Library   900 TX-31, Chandler   (903) 849-4122 

Robert R. Muntz Library   UT Tyler, 3900 University Blvd, Tyler  (903) 566-7342 

Noonday Community Central Library   16662 County Road 196, Tyler            
(903) 939-0540 

Frankston Depot Library Museum      Frankston    (903) 876-4463 

Bullard Community Library   211 W. Main Street, Bullard    (903) 849-6125 

McMillian Memorial Library   401 S. Commerce, Overton   (903) 834-6318 

Kilgore Public Library   301 N. Henderson Blvd, Kilgore   (903) 984-1529 

Margaret Estes Library   2100 S. Mobberly Avenue, Longview   (903)233-3260 

Longview Public Library   222 W. Cotton Street, Longview  (903) 237-1350 

Broughton Branch Library   801 S. Martin Luther King Jr. Blvd, Longview       
(903) 237-1326 

White Oak School Community Library   200 S. White Oak Road, White Oak  
(903) 291-2052 

Lee Public Library   312 W. Pacific Avenue, Gladewater   (903) 845-2640 

Lillie Russell Memorial Library   200 E. Hubbard Street, Lindale    (903) 882-1900 

Grand Saline Public Library   201 E. Pacific Street, Grand Saline (903) 962-5516 
 
Tri-County Library   132 E. Market Street, Mabank   (903) 887-9622 

Alba Public Library & Museum    109 Holley Street, Alba   (903) 765-2665 

Quitman Public Library    202 E. Goode Street, Quitman   (903) 763-4191  

Mineola Memorial Library   301 N. Pacific Street, Mineola   (903) 569-2767 

Marshall Public Library   300 S. Alamo Blvd, Marshall   (903) 935-4465 
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Tatum Public Library   335 Hood Street, Tatum   (903) 947-2211 

Rusk County Library    106 E. Main Street, Henderson   (903) 657-8557 

Sammy Brown Library   319 S. Market Street, Carthage   (903) 693-6741 

Trinity Valley Community College Library   100 Cardinal Drive, Athens   
(903) 675-6260 
 
Henderson County/Clint W. Murchison Memorial Library   121 S. Prairieville 
Street, Athens    (903) 677-7295.  

Van Zandt County Library    317 1st Monday Lane, Canton   (903) 567-4276 

Public Library and Storm Shelter, East Tawakoni.  

Rains County Library   150 Doris Briggs Pkwy, Emory   (903) 473-5096 

Upshur County Library   702 W. Tyler Street, Gilmer   (903) 843-5001 

Allen Memorial Public Library   117 Blackbourn Street, Hawkins   (903) 769-2241 

Jefferson Carnegie Library   301 W. Lafayette Street, Jefferson  (903) 665-8911 

Palestine Public Library  2000 TX-256 Loop #42, Palestine  (903) 729-4121 

Singletary Memorial Library    207 E. 6th Street, Rusk   (903) 683-5916 

Kellar Library   1530 E. Pine Street, Jacksonville    (903) 586-2501 

Jacksonville Public Library    502 S. Jackson Street, Jacksonville   (903) 586-7664 
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BEAUMONT Division 
 
Southeast Texas Food Bank   3845 S M L King Jr Pkwy, Beaumont    
(409) 839-8777 
 
Jefferson County & Hardin County Meals on Wheels   4590 Concord, Beaumont  
(409) 892-4455       info@seniormeals.org 
 
Salvation Army of Beaumont   2350 IH-10 East, Beaumont    (409) 896-2361 
 
PLANO/SHERMAN Division  
 
Community Food Pantry    307 Smith Street, McKinney   (972) 547-4404 
 
Allen Community Outreach   801 E. Main St, Allen    (972) 727-9131 
 
Salvation Army of Plano    3528 E. 14th St, Plano   (972) 423-8254 
 
God’s Food Pantry   3420 E. 14th St, Ste. 101, Plano   (972) 633-9777 
 
Minnie’s Food Pantry   3198 W. Parker Rd, Ste. 3124, Plano   (972) 596-0253 
 
St. Vincent De Paul Society   411 Paula Street, McKinney   (214) 314-5698 
 
Frisco Family Services   9085 Dogwood St, Frisco   (972) 335-9495 
 
Plano Food Pantry   18th St & Jupiter Rd, Plano   (972) 422-1850 
 
Seven Loaves Food Pantry   5801 W. Plano Pkwy, Plano   (469) 385-1813 
(St. Andrews Methodist Church) 
 
Little Elm Food Bank    501 Bill St, Little Elm    (972) 294-4061 
 
Princeton Church of Christ    301 E. Princeton Dr, Princeton   (972) 734-3355 
 

         Area Food Banks or Pantries  
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First United Methodist Church    205 S. Church St, Prosper   (972) 347-2372 
 
Wylie Community Christian Care Center   1310 West Brown, Wylie              
(972) 442-4341 
 
Downtown Food Pantry    124 West Cherry St, Paris   (903) 737-8870 

LUFKIN, TEXARKANA, TYLER  Divisions 

East Texas Food Bank     3201 Robertson Rd, Tyler    (800) 815-3663 

Meals on Wheels   3001 Robertson Rd, Tyler   (903) 593-7385 

Salvation Army   633 N Broadway Ave, Tyler   (903) 592-4361 
www.uss.salvationarmy.org 

PATH                 Tyler                   (903)-597-4044     www.pathhelps.org      
 
Tyler Family Assistance     First Baptist Church, 412 W. Ferguson, Tyler   
(903) 894-0109 
 
Community Food Pantry   16662 CR 196, Noonday   (903) 581-2500 
 
St. Vincent de Paul   202 W. Front Street, Tyler  (903) 592-0027 
 
Grace Community Church   3215 Old Jacksonville, Tyler  
 
Mission (Thrift Store)   209 South Patton Street, Jacksonville 
 
St. Francis of the Tejas, Loaves & Fishes (East Texas Food Bank)       
609 N. Fourth Street, Crockett    (Wednesday 10am – 12pm)                 
(936) 544-5338  
 
Health Horizons of East Texas    Nacogdoches  (936) 569-8240 
 
Salvation Army        Lufkin      (936) 634-5132 
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Due to opening and closing of locations frequently, you are encouraged to 
contact or visit The East Texas Food Bank,  3201 Robertson Rd, Tyler,  
(903) 597-3663 for the latest information. 
https://www.easttexasfoodbank.org/ 
 
Below are the Counties served:  

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     
    
 
 
 
 
 
 
 

 

 

District wide:  

Angel Food Ministry  (Nationwide) 1-877-366-3646, www.angelfoodministries.com 

Supplemental Nutrition Assistance Program (SNAP) & TANF: 1-800-448-3927 
www.foodstamps-step1.usda.gov 
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BEAUMONT Division 

Hardin County Rural Public Transportation - This service is available to all 
residents of Hardin County.  The program operates Monday through Friday from 
6:00 a.m. to 6:00 p.m. Trips are provided within Hardin County for $1 per trip and to 
Beaumont for $1.50 per trip. Trips must be scheduled at least 48 hours in advance. 
For more information please call (409) 892-0979. 

Mid-County Elderly & Disabled Transportation - This service is available to 
elderly or disabled residents of Nederland, Port Neches and Groves. The program 
operates Monday through Friday from 8:00 a.m. to 4:00 p.m. Trips are provided 
within Mid-County for $1 per trip and to Beaumont for $2 per trip. Trips must be 
scheduled at least 48 hours in advance. For more information please call               
(409) 722-6510. 

Beaumont Seniors 60+ Transportation - This service is available to seniors, age 
60+ who are residents of Beaumont. The program operates Monday through Friday 
from 8:00 a.m. to 4:00 p.m. Trips are provided within Beaumont for a suggested 
contribution of $1 per trip. Trips must be scheduled at least 48 hours in advance. For 
more information please call (409) 892-0979 or email info@seniormeals.org 

LUFKIN DIVISION 

Brazos Transit District serves 16 counties in Central and East Texas.             
(979) 778-0607, ext. 0, or http://www.btd.org/ 

PLANO/SHERMAN DIVISION 

DALLAS AREA RAPID TRANSIT (DART) 

Buses/DART Rail 

 Trinity Railway Express (TRE)   
 DART On-Call 
 Dallas Streetcar 
 M-Line Trolley 
 Paratransit Services (people with disabilities) 

                   Transportation 
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 Vanpool/Carpool 

Bus Fares 
Two-hour, midday* and day passes are available on buses and the GoPass app. 

Rail Fares 
Purchase two-hour, midday* and day passes from a Ticket Vending Machine (TVM) 
found at all DART Rail Stations and the GoPass app. 

Monthly Passes 
Available at DART Pass Outlet locations and the DART Store Online. 

31 Day Passes 
Available at the DART Store at Akard Station, TVMs at rail stations, the DART 
Store Online and the GoPass app. 

7 Day Passes 
Available at the DART Store at Akard Station, TVMs at rail stations, the DART 
Store Online and the GoPass app. 

TEXARANA DIVISION 

Ark-Tex Council of Governments, ATCOG TRAX Passenger Reservations 
http://atcog.org/atcog-home/transportation-program/transportation-reservations/ 

(903) 255-3530 

Texarkana Urban Transit District   (903)794-8883    http://www.t-linebus.org/ 

District wide  

For more details onurban and rural public transportation systems in Texas, 
please visit:  

https://www.txdot.gov/inside-txdot/division/public-transportation.html 

 

Medicaid Transportation: 1-877-633-8747 

 

 

 



50 
 

TYLER DIVISION 

Go Bus for East Texas     1-800-590-3371 

GoBus services Anderson, Camp, Cherokee, Gregg, Harrison, Henderson, Marion, Panola, Rains, 

Rusk, Smith, Upshur, Van Zandt, and Wood counties.   www.etcog.org 

 

 

NDMJ Transportation   Rural County Transit, Smith County (903) 592-3232 

Lighthouse of East Texas for the Blind   311 W. Front Street, Tyler,                          
(903) 593-3111 

    Van Zandt Mini Bus    1-800-590-3371 

Tyler Transit     (903) 533-8057    www.cityoftyler.org 

City of Tyler also has complementary Paratransit Services, 210 E. Oakwood 
Street, Tyler    (903) 533-8057    www.tylerbus.org 

Longview Transit      908 Pacific Avenue, Longview   (903) 753-2287 
www.longviewtransit.com 
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DID YOU KNOW?  

Catholic Charities is the largest non-profit organization in the world. Go to 
https://catholiccharitiesusa.org to find your nearest location.  
 
Our East Texas location is in Tyler  http://www.ccetx.org/ 
 
St. Vincent De Paul in Tyler can assist with food, clothing, utilities, rent, child care, 
disaster relief, immigration services, etc.  (903) 258-9492  
 
Mission:  
Catholic Charities-Diocese of Tyler is a servant of the Body of Christ engaged in 
works of mercy to ease suffering of the poor, hungry, naked, sick, homeless, 
immigrant, least among us, and our brethren in East Texas. In all services and 
programs the Catholic Charities-Diocese of Tyler assists without discrimination based 
on race, color, creed, nationality, age, sex, or disability, and those in need in the 33 
counties of the Diocese of Tyler. 
 
 
Identity Theft  1-877-IDTHEFT (438-4338)   www.ftc.gov/idtheft 
 
National Suicide Prevention Lifeline   
24-hour, toll-free suicide prevention confidential  1-800-273-TALK (8255)  

 

DOMESTIC  VIOLENCE  
Advocacy Center for Crime Victims & Children   Longview    (903) 753-8093  
East Texas Crisis Center   (903) 509-2526 or 24-hour hotline  1-800-333-0358    
http://etcc.org 
National Domestic Violence Hotline              1-800-799-1099 or 1-888-799-7233 
 

 

American Red Cross                                                                                                                                    
Disaster services, health and safety, bringing relief and hope at areas of disaster.  

 www.redcross.org to find the nearest office in your area or 1-800-733-2767.  

 

Workforce Solutions in Texas have grant funds to help pay for child care, if you qualify               
1-800-662-4954 or 1-800-256-1030. For the hearing impaired, please call 1-800-735-2989 or 7-1-1 
(TDD).  If funding is not available, your name will be placed on a waiting list.  

         Other Resources
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U.S. Probation and Pretrial Services 

Eastern District of Texas 
 
 
 

BEAUMONT LUFKIN 
300 Willow Street, Room 327 104 N. Third Street, Room 110 
Beaumont, TX 77701 Lufkin, TX 75901 
(409) 839-2558 (936) 632-9004 
AFTER HOURS EMERGENCY:  AFTER HOURS EMERGENCY: 
(409) 781-2347  (936) 632-9004 (1) 

 
PLANO SHERMAN-Presentence/Pretrial 
500 N. Central Expressway, Room 220 200 N. Travis Street, Suite 100 
Plano, TX 75074 Sherman, TX 75090 
(972) 578-9696 (903) 209-4209 

 AFTER HOURS EMERGENCY:  AFTER HOURS EMERGENCY: 
(469) 261-7573 (Post Conviction) (903) 421-1048 
(469) 261-4281 (Pretrial) 
 
TEXARKANA TYLER-Presentence/Pretrial 
500 N. State Line Avenue, Room 205 211 W. Ferguson Street 
Texarkana, TX 71854 Tyler, TX 75702 
(903) 794-1039 (903) 590-1330 
AFTER HOURS EMERGENCY: AFTER HOURS EMERGENCY: 
(903) 748-6156 (903) 216-1858 
 
TYLER- Supervision  
1700 SSE Loop 323, Suite 340   
Tyler, TX 757001 
(903) 566-9790 
AFTER HOURS EMERGENCY: 
(903) 216-1858 
 

Emergencies 
 
Travel outside the ED/TX related to a death or medical emergency in your     
    immediate family. 
*Location Monitoring- schedule changes for medical emergencies, unauthorized   
    return or leave, or equipment failure. 
*If you have a life threatening emergency, please call 911. 

 
 
Non-emergencies: 
 
*Failure to report for random testing or scheduled office visits with a probation  
   officer. 
*Problems with the random drug testing line. 
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*Any issues that can be addressed with your assigned probation officer or a duty 
   officer the next business day. 

 
When leaving a voice mail message, please provide your name, the reason for your 
call, and a return phone number. 

 
Public Website for U.S. Probation Office-Eastern District of Texas 
 
 www.txep.uscourts.gov 
 
* Programs and Services 
* Local Employment Resources and Offender Employment (Human Resources) 
* General Information including answers to frequently asked questions 
* Download Non-emergency Travel Request forms 
* Client Resources 

 
Supervision Reporting by Internet website 
 
 https://supervision.uscourts.gov 

 
*Please call your assigned probation officer with all on-line reporting issues or   
    concerns. 

 *Pay stubs can be attached to your online (ERS) monthly supervision report. 
 

Financial Obligations  Special Assessments, Restitution, Fines, and other financial 
obligations are paid to the U.S. District Clerk’s Office where you were sentenced, 
unless your probation officer instructs differently. 

 
 
     
 
 
 
 
 
 "Continually striving for excellence in community supervision, court services, community relations, and                            
                                                making positive changes in the lives of others.” 
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         Attitude……Charles Swindoll 
 
 
 
"The longer I live, the more I realize the impact of attitude on life.  
Attitude, to me, is more important than facts.  It is more important than 
the past, than education, than money, than circumstances, than failure, 
than successes, than what other people think or say or do. It is more 
important than appearance, giftedness or skill. It will make or break a 
company…a church…a home.  
 
The remarkable thing is we have a choice every day 
regarding the attitude we will embrace for that day.  
 
We cannot change our past…we cannot change  
the fact that people will act in a certain way. We  
cannot change the inevitable. The only thing we  
can do is play on the one string we have, and that 
is our attitude…I am convinced that life is 10% of  
what happens to me and 90% of how I react to it.  
 
And, so it is with you…we are in charge of our Attitudes." 
 


